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Clallam County Department of Health & Human Services 
Downstairs in the Clallam County Courthouse 
223 East 4th Street, Suite 14 
Port Angeles, WA 98362-3015 
(360) 417-2274 
 

SERVICES 
 

WIC - Nutrition Program for Women,  
 Infants & Children (417-2275) 
Children with Special Health Care Needs 
Other home visiting programs for children 
Childcare Health Consultant 
Oral health education & dental referrals  
Immunizations 

 

HIV/AIDS testing & counseling, case  
management  

Sexually transmitted disease testing & 
  education 
Tuberculosis skin testing & follow-up 
Support for community programs for people  
 with Developmental Disabilities 
Support for community programs that  
 prevent or treat alcohol & drug abuse 

Department of Social and Health Services 
(DSHS – CSO) 
201 West First Street 
Port Angeles, WA 98362 
(360) 565-2180 

New Family Services 
Olympic Medical Center 
939 Caroline Street 
Port Angeles, WA 
98362 
(360) 417-7652 

First Step Family Support Center 
325 East 6th Street 
Port Angeles, WA 98362 
(360) 457-8355    Services 
      Maternity Support Services 
Nita Quan, Director    Infant Case Management 
      Family Planning 2nd Tuesday 1 - 4 

  Drop In Center – P.A. & Sequim 1 - 4 
   Parent Education Classes 

      Second Steps Home Visiting 
      Preschool Program – 1 – 3 year olds 
      Employment Retention and Work Placements 
      Supportive Groups 
      Protective Payee 
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ALCOHOL/DRUG/TOBACCO COUNSELING 
 

Alcohol Abuse 24-hour Helpline 
1-800-222-0469 
1-800-234-0420 
 
Alcoholics Anonymous 
(360) 457-8566 
 
Alcohol & Drug 24-hour Helpline 
1-800-562-1240 
 
Compass Counseling 
711 Race Street 
Port Angeles, WA 98362 
(360) 452-2161 
 
Drug Help Hotline 
1-800-662 HELP 
 
Highland Courte 
1704 Melody Circle 
Port Angeles, WA 98362 
(360) 417-5356 
 
Jamestown S’Klallam Chemical  
Dependency Center 
1033 Old Blyn Hwy. 
Sequim, WA 98382 
(360) 681-4628 
 
Klallam Counseling Services 
1026 East First Street, Suite 2  
Port Angeles, WA 98362 
(360) 452-4432 
 
Makah Substance Abuse Program 
P.O. Box 152 
Neah Bay, WA 98357 
(360) 645-2461 
 
Narcotics Anonymous 
(360) 477-9367 
 
Oak Street Center 
109 North Oak Street 
P.O. Box 100 
Port Angeles, WA 98362 
(360) 417-9456 
ADATSA – Substance Abuse Assessment Center 

Olympic Personal Growth Center 
665 North 5th Avenue 
Sequim, WA 98362 
(360) 681-8463 
 
Peninsula Community Mental Health Center 
118 East 8th Street 
Port Angeles, WA 98362 
(360) 457-0431 
 
Quileute Addictions Program 
560 Quileute Heights 
P.O. Box 189 
LaPush, WA 98350 
(360) 374-3283 
 
Safe Harbor Recovery Center 
271 South 7th Avenue, #23 
Sequim, WA 98362 
(360) 681-7494 
 
True Star Recovery Program 
(Clallam County Juvenile & Family  

Services) 
1912 West 18th Street 
Port Angeles, WA 98363 
(360) 417-2282 
 
Washington State QuitLine 
1-877-270-STOP 
Toll Free 
 
West End Outreach Services 
530 Bogachiel Way 
Forks, WA 98331 
(360) 374-6177 
 
Woodlands 
716 South Chase Street 
Port Angeles, WA 98362 
(360) 452-2443 
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COUNSELING/MENTAL HEALTH SERVICES 
 

Depression, Suicidal, Counseling 
 Referral 
Crisis Line   (360) 452-4500 
 

Crisis and Involuntary Treatment 
(360) 457-04731 
 

Domestic Violence/Rape Crisis/Safe 
House 
(360) 452-HELP 
 

Domestic Violence/Sexual Abuse 
In Port Angeles (360) 452-3811 
In Forks  (360) 374-2273 
 

Forks Abuse Center 
(360) 374-6411 
 

Healthy Families of Clallam County 
111 East 3rd Street, Suite 1D 
Port Angeles, WA 98362 
(360) 452-3811 
(360) 452-2381 
 Sexual Abuse Treatment Program 
 Domestic Violence Support, Transition  
  House 
 Parenting Programs, Safehome 

Lutheran Social Services - Parentline 
Holy Trinity Lutheran Church 
301 Lopez 
Port Angeles, WA 98362 
(360) 457-0431 
 Sponsored by the Lutheran Church –  

Not necessarily religiously oriented or 
solely for Lutherans 
 

Peninsula Community Mental Health 
118 East 8th Street 
Port Angeles, WA 98362 
(360) 457-0431 
 Takes medical coupons. 
 Respite for children over age five. 
 
West End Crisis Line 
In Port Angeles (360) 452-4500 
In Forks  (360) 374-6271 
 
West End Outreach 
530 Bogachiel Way 
Forks, WA 98331 
(360) 374-6177 

DENTAL INFORMATION 
 
Cyndi Newman, RDH 
Clallam County Health & Human Services 
223 East 4th Street – Suite 14 
Port Angeles, WA 98362-3015 
(360) 417-2408 

Maxine Hoffman, RDA 
Oral Health Care Access Program 
Olympic Community Action Program 
228 West 1st Street—Suite J 
Port Angeles, WA 98362 
(360) 452-4726 

INSURANCES 
 

Department of Social & Health Services 
Medicaid Managed Care: 
HEALTHY OPTIONS 
Enrollment or questions: 1-800-562-3022 
Customer Service Center:  
 1-877-980-9180 

Washington Basic Health 
 If on Basic Health and you become  
 pregnant call 1-800-660-9840 for First  
 Steps medical application. 
http://www.wa.gov/hca/basicpubs.htm 
 For more information and cost 
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EMERGENCY/OTHER SERVICES 
 

2nd Street House 
(360) 452-3831 
 
American Red Cross 
281 McCarver Street 
Port Angeles, WA 98362 
(360) 457-7933 
 
Child Protection Services 
(360) 565-2240 
 
Clothing Closet - Methodist Church 
(360) 452-8971  
Call for hours 
 
Dungeness Valley Health & Wellness Clinic 
Free Health Clinic 
923 North Sequim Avenue 
Sequim, WA 98382 
(360) 582-0218 
 
Family Housing Shelter Services 
(360) 452-7224 
 
Family Planning 
1106 East First Street 
Port Angeles, WA 98363 
(360) 452-2954 
 
Horizon Program 
(360) 457-3566 
TDD (360) 457-0497 
 
Housing Authority of Clallam County 
2603 South Francis Street 
Port Angeles, WA 98362 
(360) 452-7631 
 
MANNA  
(360) 457-3954 
By appointment on Thursday 9 a.m. – 2 p.m. 
 
Methodist Church Friendship Dinner 
7th and Laurel 
Friday evenings between 5:30 and 6:00 p.m. 
 
Olympic Community Action Programs 
228 West 1st Street—Suite J 
Port Angeles, WA 98362 
Emergency Assistance, Housing, Medical,  
Dental Information   (360) 452-4726 

Lutheran Social Services - Parentline 
Holy Trinity Lutheran Church 
301 Lopez 
Port Angeles, WA 98362 
(360) 457-0431 
 
Peninsula Dispute Resolution Center 
110 East 7 th Street 
Port Angeles, WA 98362 
(360) 452-8024 
1-800-452-8024 
 Mediation – clients seen by appointment 
 
Poison Control Center 
1-800-222-1222 
TTY 1-800-572-0638 
 
Salvation Army - food and clothing vouchers 
206 South Peabody  
Port Angeles, WA 98362 
 In person, Monday, Wednesday, Friday  
  1:00 – 4:30 p.m. 
 Lunch 12 noon, Monday – Friday 
 
Sequim Community Aid 
(360) 681-3731 
 
Sequim Resource Center 
(360) 681-0585 
 
Serenity House - single adult shelter 
2602 ½ West 18th Street 
Port Angeles, WA 98363 
(360) 452-7224 

Breakfast 6:30 a.m., Lunch 12 noon,  
Dinner 5:00 p.m. 

 
St. Vincent de Paul Client Aid 
Port Angeles  (360) 457-5804  
Sequim   (360) 683-2112 
 
Veterans’ Information Hotline 
1-800-827-1000 
 
VIMO - Free Health Clinic  
909 Georgiana Street 
Port Angeles, WA 98362 
(360) 457-4431 
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EMPLOYMENT ASSISTANCE 
 

Division of Vocational Rehabilitation 
Armory Square Mall 
228 West First Street, Suite W 
Port Angeles, WA 98362 
(360) 417-1726 
 
Employment Security Office  
(Unemployment Office) 
1601 East Front Street 
Port Angeles, WA 98362 
(360) 457-9407 

Oak Street Center  
(Serves Port Angeles and Forks) 
109 North Oak Street 
Port Angeles, WA 98362 
(360) 417-69456 
 
 

FOOD 
 

Methodist Church Friendship Dinner 
7th and Laurel 
 Friday evenings between 5:30 
 and 6:00 p.m. 
 
Olympic Medical Center 
Serves reasonably priced meals during the 
day. 
 
Port Angeles Food Bank 
402 East Valley Street 
Port Angeles, WA 98362 
(360) 452-8568 
 Monday, Wednesday, Friday  
  1:00 – 3:30 p.m. 
 
Salvation Army 
206 South Peabody Street 
Port Angeles, WA 98362 
(360) 452-7679 

Sequim Food Bank 
144 West Alder 
Sequim, WA 98382 
(360) 683-1205 
 Mondays and Fridays 9:00 – 12:00 
 
Storehouse Ministries 
304 Viewcrest  
Port Angeles, WA 98362 
(360) 681-9627  
 (Leave name and phone number). 
 3rd Saturday each month 12:00 – 1:30 
 Deliver to shut-ins only 
 
St. Vincent de Paul 
(360) 457-5804 - Port Angeles 
(360) 683-2112 - Sequim 
 
Two Bread Thrift Stores on Hwy 101 East 
have very reasonable prices 

HOSPITALS 
 

Forks Community Hospital 
530 Bogachiel Way 
Forks, WA 98331 
(360) 374-6271 

Olympic Medical Center 
939 Caroline Street 
Port Angeles, WA 98362 
(360) 417-7000 



J:\PH-Admin\Resources\Community Resources for Families.pub Rev 6/1/05      8 

 

 

LEGAL ASSISTANCE 
 

Clallam County Pro Bono Lawyers 
420 East First Street 
P.O. Box 909 
Port Angeles, WA 98362 
(360) 417-0818 
 
CLEAR 
1-800-201-1014 
 
Columbia Legal Services 
1-888-201-1014 
 Legal services for senior citizens and  
 specific issues for other income eligible  
 people. 

Northwest Immigrant Rights Projects 
909 8th Avenue 
Seattle, WA 98104 
1-800-445-5771 or 
(206) 587-4009 
 
Paternity 
1-800-356-0463 or 1-800-442-KIDS 
Family Prosecuting Attorney 
(360) 417-2500 
 
Peninsula Dispute Resolution Center 
(360) 452-8024 

MATERNITY/BABY ITEMS 
 

Carenet – P.A. 
535 East 8th Street 
P.O. Box 39 
Port Angeles, WA 98362 
(360) 452-3309 
 
Carenet – Sequim 
407 West Bell 
Sequim, WA 98382 
(360) 681-8725 
 
First Step Family Support Center 
325 East 6th Street 
Port Angeles, WA 98362 
(360) 457-8355 

Goodwill Industries 
603 South Lincoln 
Port Angeles, WA 98362 
(360) 452-2440 
 
Healthy Mothers, Healthy Babies 
1-800-282-3064 or 1-800-322-2LUV 
 Free information and items. 
 
St. Vincent de Paul Thrift Store 
112 West 8th Street 
Port Angeles, WA 98362 
(360) 457-5735 

EDUCATION SERVICES 
 

Headstart 
Sequim (360) 582-3709 
Mt. Angeles View (360) 452-8496 
Clallam Bay (360) 963-2197 
Hamilton (360) 457-6963 
 
Early Intervention 
Birth to 3  Program 
Port Angeles School Dist.  (360) 452-1007 
Sequim School Dist.  (360) 460-1576 
Forks - Sunshine & Rainbows (888) 493-8198 
3 to 21 Years 
Port Angeles School Dist. (360) 565-1872 
Sequim School Dist. (360) 582-3407 
Quillayute Valley School Dist. (360) 374-6262 

Parent Line 
(360) 452-5437 (452-KIDS) 
1-800-300-1247 
Ø Referrals for licensed childcare and other 

parenting resources 
Ø Call for a current list of parenting classes 
 
Developmental and/or Hearing Screens 
Port Angeles and Sequim areas: 
Kathy Shaddock (360) 460-1576 
Forks area: 
Judy Middleton (888) 493-8198 or 
     (360) 374-9340 
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PARENTING/PREGNANCY/BREASTFEEDING INFORMATION 
 

Auntie’s Program 
325 East 6th Street 
Port Angeles, WA 98362 
(360) 457-8355 
 Women helping women and their  
 children. 
 
Clallam County Health & Human 
Services 
223 East 4th Street, Suite 14 
Port Angeles, WA 98362 
(360) 417-2274 
 
Family Planning 
1106 East First Street 
Port Angeles, WA 98362 
(360) 452-2954 
 Lending library for books and videos,  
 pregnancy counseling 
 
First Step Family Support Center 
325 East 6th Street 
Port Angeles, WA 98362 
(360) 457-8355 

First Teacher 
220 West Alder 
Sequim, WA 98382 
(360) 582-3427 
Healthy Families Support Center 
1036 East Front 
Port Angeles, WA 98362 
(360) 452-3811 
 
Grandparents Raising Grandchildren 
(360) 681-2250  or 
1-866-943-5437 
 
New Family Services 
Olympic Medical Center 
939 Caroline Street 
Port Angeles, WA 98362 
(360) 417-7652 
 
 

TRANSPORTATION 
 

Clallam Transit System (The Bus) 
830 West Lauridsen Boulevard 
Port Angeles, WA 98363 
(360) 452-4511 
1-800-858-3747 

 

ParaTransit 
(360) 452-1397 
1-800-756-5438 
Ø Call 24 hours before medical  

appointment for assistance with  
 transportation to medical appointment. 
Ø If on medical coupons call ParaTransit at  
 1-800-756-5438. 
Ø If a veteran call Cindy at (360) 457-5251 

one week before appointment. 
Ø Proof of current driver’s license and 

insurance may be needed for gas voucher.  

FOR HOUSING INFORMATION AND OTHER NEEDED ITEMS, REMEMBER TO 
CHECK THE CLASSIFIED ADS IN YOU LOCAL PAPER REGULARLY. 
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DIVISION OF DEVELOPMENTAL DISABILITIES 
 

Dept. of Developmental Disabilities 
Dept. of Social and Health Services 
228 West First Street, Suite F 
Port Angeles, WA 98362 
(360) 452-3328 


